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Q. 

line 5 of his rebuttal testimony, that the Virginia performance assurance plan, or 

PAP, covers all of the situations identified in Ms. Webb’s testimony regarding 

Do you ngrec with the conclusion of Vcrizon’s witncss, Mr. Agro, on page 6 ,  

Veruon missed loops installations and missed appointments? 

A 

Involves loops not delivered and missed iippoinlmcnts, and not hot cuts or a n y  serviccs 

related to the unbundled network elcment platform, or W E - P  Issue C27 involves the 

situations in which Verizon claims that a new loop IS delivered, when It is not. And in 

these situations, the loop installation is in  effect “closed,” such that Cavalier must open a 

trouble ticket to have the loop repared before Cavalier can even begin to offer service. 

No First, issue C27 deals with new loop installations, and new loops only. It 

A h  a result, in addrcssing the PAP and Mr Ago ’s  testimony, one should focus on 

the rns~allanon and maintenance of new loops. New loop installatlons account for 

roughly 50% of all Cavalier orders Tor UNEs. For the period corresponding to the data 

in Ms. Webb’s Exhibit AW-2, Cavalier installed the following number of new loops: 

Junc 2003 4,494 ncw loops 

July 2003 3,170 new loops 

August 2003 4, I14 new loops 

Vcrizon’s P A P  records these loop installations as a ‘?ut,” when they arc really, in effect, a 

completc “mi55 ” 

Morcovcr, what IS reportcd and measured for any PAP payout IS not really 

relevant to new loop installa~ions. The PAP data 1s filtered and it is too diluted by the 

mclusion of other types of services to have any real significance for new loop 

Installations That much is shown by  the specific measurements discussed by Mr. Agro, 
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Month Cavalier 
Installs 

June 4494 

luly 3170 
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Verizon’s Cavalier- Verizon CLEC 
Specific Observations Observations 
(from Exhibit MC-2s) 

I528 1616 

1426 Not Available 

(from Exhibit MC-IS) 
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b. PR 4-02 - Average Delay Days - Total 

This metric is not relcvant because it includes hot cuts and DSL loops. 

c. PR 6-01 - % Installation troubles within 30 days 

This metric is not relevant because it includes UNE-P data On the 

Verizon June “l3ackslide” report, Verizon recorded 61,598 observations. 

d. PR 6-02 - % installation Troubles within 7 days-Hot Cuts 

This memc is not relevant because i t  pertains to hot cuts only. 

e. PR 9-01 - % on Time Performance -Hot Cut 

21 This metnc IS not relevant because it pertains to hot cuts only. 
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f. MR 3-01 - % Missed Repair Appointment 

This meti-ic is not relevant because i t  includcs UNE-P dala. 

g. MR 4-02 - Mean Time to Repair 

This metric is not relcvant bccause i l  includes UNE-P data 

h. MR 4-08 - "h Out of Service 224 hours. 

This metnc is not relevant because it includes W E - P  data 

MR 5-01- YO Repeat Reports. 

This metnc is not relevant because it includes UNE-P data. 

i. 

ln conclusion, the PAP contains a complex and multi-faceted grading system, 

with many puts and takes, and with vanous data filters and algorithms for scoring (he 

data that is included as ii success or failure. It is a specialized, insulated, and self- 

enclosed Venzon system, with 100% of the reporting and administration controlled 

exclusively by Venzon Cavalier has no input into the data compilation, and no means to 

sign off on its results 

The real acid test, however, is that if the PAP addrcsses the issue raised by 

Cavalicr under Issue C27, then why hasn't Cavalier received a payment for the Vcnzon 

installation and repair miscues as testified by Ms Webb? Despite the documented 

existence of specific problems, Cavalier has received no payments. That fact, in and of 

itself. i s  reason not to defer to the PAP as a resolution ofthis issue. 
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I declare under penalty of perjury that T have reviewed the foregoing testimony 

and thc i t  I S  true and accurate to the best of my knowledge. 

6 Executed this 20th day of Octoher, 2003. 
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9 Martin W Clifl, Jr. 
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PR-4-01 ... . - .  
Description 

Products 

Calculation 

PR-4-02 
Description 

Products 

Calculatlon 

PR-4-03 
Description 

% Missed Appointment - Verizon - Total 

The percent of orders completed after the commitment date, due to 
Verizon reasons 
Resale I UNE I 

DSO EEL - DS1 IOF - DS3 DSO - Specials Other DS1 
* 053 

Specials Other 
Numerator Denomhator 

Number of Orders where the Order 
completion date is greater than the 
order due date due to Verizon reasons 
for product group 

Number of orders completed for product 
group 

Average Delay Days - Total 

For ordersltrunks missed due to Veri 
days between thc 
Resale 

POTS- Total 
2-Wire Digital 
Services 
Specials Total 

xder due date an( 
UNE 

POTS- Total - 2-Wire Digital 
Services. 
2-WirexDSL 
Loops 

2-Wire xDSL - 
Line Sharing 
2-Wire xDSL- 
Line Splitting - Specials Tolal 
EEL 

n reasons, the average number of 
ctual work completion date. 
Trunks 
rn CLECTrunks 

IOF 
'ator Denomlnator 

Sum of the completion date minus due 
date for ordersltnrnks missed due to 
mmoanv reasons bv Droduct orouo 

Number of ordersltrunks missed 
for company reasons, by product 

I. _ _  - 
% Missed Appointmeni- Customer 
The percent of xcersltrunks c o ~ p  etcd after rhe commitment oat0 dLe IO C-EC or 
?nd-user delay (Refer to Appendix E for Customer MISS Codes) 

Verizon 



Kelerencr #I 
Products 

Calculation 

- 
PR-4-04 
Description 

Products 

Specials 
Numerator 

Number of orderdtrunks where the 

Calculation 

PR-4-05 
Description 

Products 

:alculation 

Denominator 
Number of ordersltrunks completed for 

Ip llwww22 verizon c1 
Resale . POTS- Total 

2-Wire Digital 
Services 
Specials 

Carner to Camcr Guidelines 
Appendix L - URL inlormation in effect at time of filing 

ilwholesalelattachmentsNZ~E~2002~Hoiiday~Sched pdf 
UNE [ Trunks 

POTS- Total 
&Wire Digital 
S e rv i c e s 
2-Wire xDSL 
Loops 

2-WirexDSL - 
Line Sharing 
2-Wire xDSL - 
Line Splitting 

IOF 
* EEL 

- CLECTrunks 

order completion date is greater than 
the order due date due to customer 
reasons for product group 

product group. 

I 
% Mlssed Appointment - Verizon - Dispatch 

The Percent of Dispatched Orders completed after the commitment datc 
due to Verizon reasons 
Resale - POTS- Total 
m 2-Wire Digital Services 

Numerator 

Vumber of Dispatched Orders where 
:he order completion date IS greater 
.han the order due date due to Verizon 
.easons for product group 

X Missed Appointment - Verizon - No Dis 

The Percent of No-DisDatch Order! 
Jate, due to Verizon reasons. 
iesale 
5 POTS- Total 
I 2-Wire Digital Services 

UNE - POTS- Platform . Loop-New 
2-Wire Digital Services. 
2-Wire xDSL Loops 

. 2-Wire xDSL - Line Sharing - 2-Wire xDSL- Line Splitting 

Denominator 
Number of Dispatched Orders complete, 
for product group 

atch 

completed after the commitmer 

UNE 
POTS- Platform - 2 -Wire Digital Services 
2-Wire xDSL - Line Sharing 

1 2-wire XDSL- Line Splitting 

- I 

Denominator Numerator 

Verizon 



PR-4-06 

Verizon 

Number of No Dispatch Orders where 
the Order completion date IS greater 
than the order due date due to 
Company Reasons for product group. 

Metrlc Not In Use In Virglnla. Measure moved to PR-9 metrics. 

Number of No Dispatch Orders 
Completed for product group. 
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trouble was found in the network within 30 days of order completion 

Note: For POTS services, the percent of lineslcircuitsltrunks installed where a reportec 
trouble was found in the network within seven (7) days This includes Dispositioi 
Codes 03 (Drop Wire), 04 (Cable) and 05 (Central Office) Disposition Code 0: 
includes translation troubles closed via SERVICE automatically by CLEC. Source 
NORD 

Subsequent reports (additional customer calls while the trouble is pending). 
Troubles closed due to customer action. 
Troubles reported by Verizon employees in the course of performing preventative 
maintenance. where no customer has reDotted a trouble 

installation Troubles (within seven (7) or 30 days) with Disposition Codes 03, 04 and 05 

Metric PR-6-01: Parity with VZ Retail For Found Troubles 

Metric PR-6-01, UNE 2-Wire xDSL Line Sharing and UNE 2-Wire xDSL Line 
Splitting: Parity with VADI. 

Metric PR-6-02, UNE POTS - Loop Hot Cut - % Installation Troubles Reported 
within seven ( 7 )  Days: 2% 

Company 
VZ Retail - CLEC Aggregate 
CLEC Specific 

Geography . Virginia 

letion. Includes 

Verizon 



UNE 
POTS-Loop- 
Total 
POTS Platform 
2-Wire Digilal 

2-WirexDSL 
LOOPS 

Loops 

ReTerence#l 
Products Trunks - CLECTrunks 

:alculation 

2-Wire xDSL - 
Line Sharing . 2-Wire xDSL- 
Line Splitting 

* Specials 
Numerator 

Number of Central Office and outside plant 
loop (Disposition Codes 03. 04 and 05) 
troubles with installation aclivitv within 30 

'R-6-02 
I e s c r i p t i o n 

Denominator 

Total Lines installed in calendar month 

'roducts 

:alculation 

'R-6-03 
lescriptlon 

'roducts 

:alculatlon 

tp l/www22 verizon c 
Resale . POTS- Tolal 

2-Wire Digital 
services (ISDN) 
Specials 

oays of troLble report I 
% Installation Troubles reported within seven (7) Days 
The oercenl of IineslcircJirsltrunks installed where a reported trouble wa: 
found in the network within seven (7) days of order completion. Include! 
Disposition Codes 03 (Drop Wire). 04 (Cable) and 05 (Central Office) 
UNE 
m POTS - Loop Hot Cut 

Niimcrator I Denominator 

Number of Central Office and outside plant 
loop (Disposition Codes 03, 04 and 05) 
troubles with installation activitv within 

Total Lines installed in calendar month 

seven (7) days of troche repoi  I 
% Installation Troubles reported wlthln 30 Days - FOWTOKlCPE 
The Dercent of lineslcircuitsltrunks installed where a reDorted trouble wa: 
not k u n d  in the network within 30 days of order completion. Include: 
Disposition Codes 07, 08, and 09 (Found OK/Test OK) and Dispositior 
Zodes 12 and 13 
iesale 
b POTS- Total 
m 2-Wire Digital 

m Specials 
Services (iSDN) 

:PE). 
UNE 

POTS - Loop- 
Total - POTS- 
Platform 
2-Wire Digital 
Services 
2-Wire xDSL 
Loops 

2-WirexDSL - 
Line Sharing 
2-Wire xDSL- 
Line Splilling 
Specials 

rrunks 
I CLECTrunks 

Verizon 



Number of Not Found. Test OK and CPE 
troubles with installalion activity within 30 
days of trouble report 

Verizon 

Total Lines installed in calendar month 
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," Nuaerator 
Count of hot CUI (coordinated loop) lines 
[With or without number portability) CUI 
before frame due time or cut before 
nutuallv aareed uoon time between Verizon 

PR-9-01 
Description 

Products 

, &&. 

Denominator 
Count of hot cut lines completed. 

Calculation 

PR-9-02 
Description 

Calculallon 

PR-9-03 
through PR- 
9-07 
PR-9-08 
Description 

rhe sum of the trouble clear dale and time 
ninus Ihe trouble receipt date and lime for 
Zentral Oflice and Loop lroubles 
disposition codes 03, 04, and 05) for Hot 
Zul Installation lroubles reDorted within 

Calculation 

PR-9-09 

Number of Central Oftice and Loop 
troubles (disposition codes 03, 04. and 
05) for Hot Cut Installation troubles 
reported within seven (7) days 

% On T h e  Performance - Hot Cut 

Percent of all UNE Loop orders completed within the cut-over window. 
Start time specified on LSR. For UNE Loops, includes both Loop only 
and Loop & Number Portability. Orders disconnected early and orders 
cancelled during or after a defective cut due to Verizon reasons are 
considered not met. 
UNE . 
Number of Hol Cut (coordinated loop) 
orders (with or without number portability) 
completed wilhin commitment window (as 
scheduled on order) on due date 

Loop - Hot Cut (Coordinated Cul-over) 
Nymer?tsr Deqorninafor 

Number of Hot Cut (coordinated loop 
orders) compleled 

% Early Cuts - Lines 
The total number of lines cut before the frame due time (1.e. the /I 

II 

, -  
and the CLEC 
Metrics not in use in Virginla. 

&verage Duration of Service Interruption 
The average repair time (Mean Time lo Repair - MTTR) for lroubles called in to the 1- 
377-HotCuls line (Installation Iroubles) 

Numerator I Denominator II 

ieven (7) days 
m o t  in Use in Verizon VA 

Verizon 



Carricr IO Carner Guidelines 
Appendix L - URL information in effect at time of filing 
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cleared by the date and time committed. Also referred to as percent of custorne 
troubles not resolved within estimate Appointment intervals vary with force availabilit 
in the POTS environment Includes Disposition Codes 03 (Drop Wire), 04 (Cable) an( 
05 (Central Oftice) 
Loop is defined as Disposition Codes 03 plus 04 These troubles are always 
dispatched out. 

I/ Verizon uses a sinale ticket Drocess for misdirected troubles on UNE POTS voice loop: 
(only) This process enables Verizon to redirect a trouble to the opposite end of thc 

- Troubles reported on VZ offlcial (administrative lines) 
Missed appointments where the CLEC or end-user causes the missed appointment 
or required access was not available during appointment interval 
Excludes subsequent reports (additional customer calls while the trouble is pending) 
*Customer Premises Equipment (CPE) troubles 
'Troubles reported but not found (Found OK (FOK) and Test OK (TOK)). 

= Troubles closed due to customer action. 
Troubles reported by Verizon employees in t he  course of performing preventative 
maintenance. where no customer reported a trouble 
Sub-rnetric MR-3-02 POTS Loop Only: exclude redirected troubles. A trouble ticket 
is considered a redirect if it was dispatched IN and OUT , and the trouble was found 
on the second dispatch (due to a CLEC error in the initial dispatch direction) 
Reports with multiple dispatches in the same direction are not excluded 

Note: The following No Access Rule applies to MR-3 Mssed Repair Appointments 
sub-metrics: Exclude records where Verizon dispatches a technician prior to the 
appointment date, and encounters a No Access situation. 

Metrics MR-3-01 and MR-3-02 (except UNE 2-Wire xDSL Line Sharing and UNE 2- 
Wire xDSL Line Splitting)- Parity with VZ Retail. 
Metrics MR-3-01 and MR-3-02 UNE 2-Wire xDSL Line Sharing and UNE 2-Wire 
xDSL Line Splitting: Parity with VADI. 

Metrics MR-3-03,: No standard 

Geography company - VZ Retail Virginia 

Verizon 
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CLEC Aggregate 
CLEC Specific 

- I 

Verizon 
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Calculatlan 

MR-3-02 
Products 

Calculation 

MR-3-03 
Products 

MR-3-04 
MR-3-05 

- POTS - Business - POTS - Residence 
2 Wire Digital Services (ISDN) 

Numerator 

Number of Loop troubles where clear time 
is greater than commilment time (missed 
appointments for (M=X) for Disposition 
Codes 0300-0499) 
% Mlssed Repair Appointment - Central C 
Resale - POTS- Business - POTS- Residence 

2 Wire Digilal Services (ISDN) 

Nu me rator 
Number of Central Oftice troubles where 
clear tme is greater than commilment time 
(missed aooointments (M=XI for DiSD0siti0n I _  , .  
Code 05) 
% CPE/TOK/FOK - Missed Appolntment 
Resale 

POTS 
2 Wire Digital Services (ISDN) 

Numerator 

Number of CPE, FOK and TOK troubles 
where clear time is greater than 
appoinlment time for (M=X) Disposition 

UNE . Platform Business 
Platform Residence . LOOP . 2-Wire Digital Services 
2-Wire xDSL Loops 
2-Wire xDSL Line Sharing . 2-Wire xDSL Line Splitting 

Number of Loop troubles (Disposition 
Codes 03 and 04) 

Denominator 

ice 
UNE 

Platform Business 
Platform Residence . LOOP 
2-Wire Digital Services 
2-Wire xDSL Loops 
2-Wire xDSL Line Sharing 
2-Wire xOSL Line Splitting 

Number of Central Oftice Troubles 
(Disposition Code 05). 

Deq$ninator 

UNE 
m Platform . LOOP . 2-Wire Digital Services 

2-Wire xDSL Loops . 2-Wire xDSL Line Sharing 
2-Wire xDSL Line Splitting 

Denomhator 

Number of CPE. FOK and TOK troubles 
(Disposilion Codes 07.08, 09, 12. and 
13) 

Codes (07. O B ,  09. 12, and 13) 
Metrlc Not in Use in Verizon VA 
Metric Not i n  Use in Verizon VA 

Verizon 
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Network Trouble reports, the average duration time from trouble 
clearance. Includes Disposition Codes 03 (Drop Wire), 04 (Cable) 

For POTS, Resale, and Platform trouble duration intervals are measured on a runnin 
clock basis. Run clock includes weekends and holidays. 

For UNE Loop, UNE 2-Wire Dlgital Loop, and UNE 2-Wire xDSL products, troubll 
duration intervals are measured on a limited stop clock basis. A stop clock is use 
when the customer premises access, provided by the CLEC and its end user, IS aft6 
the offered repair interval. f o r  example, if customer premises access is not availablc 
on a weekend, the clock stops at 5.00PM Friday. and resumes at 8.00AM Monday 
This applies to dispatched out tickets only. 

For Special Services and Interconnection trunks, this is measured on a stop clot, 
basis (e g., fhe clock is stopped when CLEC testing is occurring, VZ is awaiting came 
acceptance. or VZ is dented access). 

Out of Service Intervals: The percent of Network Troubles that indicate an Out-Of 
Service (00s) condition which was repaired and cleared more than "y" hours afte 
receipt of trouble report. 00s means that there is no dial tone, the customer cannc 
call out, or the customer cannot be called The 00s period commences when tht 
trouble is entered into V Z s  designated trouble-reporting interface either directly by tht 
CLEC or by a VZ representative upon notification. 00s intervals are measured usin: 
the same duration calculations that apply to Mean Time to Repair metrics for tha 
product listed above. Includes Dispositlon Codes 03 (Drop Wire). 04 (Cable) and O! 
(Central Office) Note: "y" equals hours 00s (2.4, 12 or 24 hours) 

For Special Services: An 00s condition is defined as follows: Troubles where, in thf 
initial contact with the customer, it is determined that the circuit is completely 00s anc 
not just an intermittent problem (osi = 'y'), and the trouble completion code indicate( 
that a trouble was found within the Verizon network 

I 

Verizon 
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Troubles closed due to customer action 
Troubles reported by Verizon employees in the course of performing preventative maintenance. 
where no customer reported a trouble 
For, Sub-metric MR-4-03 POTS Loop Only: exclude redirected troubles A trouble 
ticket IS considered a redirect if it was dispatched IN and OUT, and the trouble was 
found on the second dispatch (due to a CLEC error in the initial dispatch direction) 
Reports with multiple dispatches in the same direction are not excluded. 

For lroubles where the slop clock IS used . The time period from when the slop clock is initiated until the time the clock resumes 

Venzon 
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I Calculatlon Numerator Denominator 
Sum of trouble clear date and time minus 
trouble receipt date and time for Central 
Ofice and Loop troubles (Disposition Codes 
03. 04 and 05) 
Mean Time To Repair - Loop Trouble 

Number of Central OKice and Loop 
troubles (Disposition Codes 03, 04 and 
05) 

MR-4-02 
Products Resale I UNE I 

-. - - -. -. I - - .  . . . .. I 
I-UNE 2 - W m  xDSL Line Sharina and UNE 2-Wire xDSL 

I 

I 

Calculation 

li 
- I( Line Splitting). 

2-Wire xDSL Line Splitting 

Number of Loop troubles (Disposibon 
Codes 03 and 04) 

Numgmtor DenominatQr 
Sum of the trouble clear dale and time 
minus the trouble receipt date and time for 

Company - VZ Retail 

CLEC Specific 
CLEC Aggregate 

Geography 
Virginia 

POTS - 2 Wlre Digital 
Services (ISDN) 
Specials (Non 
DSO and DSO) 
Specials DS1 
and DS3 

- Platform . LOOP 
2-Wire Digital 
Services 
Specials (Non 
DSO and DSO) - Specials DS1 

POTS- Business 

- 2-Wire Digital Services (ISDN) 
POTS- Residence 

- Platform Business - Platform Residence . LOOP 
2-Wire Digital Services 
2-Wire xDSL Loops 
2-Wire xDSL Line Sharing 

II 1 Lo00 troubles Kisoosition Codes 03 and 1 U 
B 

, .  
104) ’  I Mean Time To Repair - Central Office Trouble 

U I/ MR-4-03 

Verizon 



:alculatlon 

IR-4-04 
roducts 

.rouble clear date and time minus the 
:rouble receipt date and time is greater than 
:wo (2) hours 

alculation 

IR-4-05 
roducls 

alculatlon 

IR-4-06 
roducts 

(Loop and Central Office) 

alculatlon 

qesale 
m POTS- Business 
rn POTS- 

Residence 
* Specials (Non 

DSO and DSO) 
1 Specials DS1 

and DS3 

Appendix L - U R I  
Ip llwww22 verizon comlwholesalelattachm~ 
Resale - POTS- Business 

POTS- Residence - 2 Wire Digital Services (ISDN) 

UNE Trunks 
Plalform- CLECTrunks 
Business . Platform- 
Residence 

* Specials (Non 
DSO and DSO) 

* Specials DS1 i 

, Numeiator 
Sum of trouble clear date and time minus 

Numerator 

Carner to Carrier Guidelines 
formation in effect st time or filing 
j/VZ. E-2002_Holiday~Sched pdf 
UNE 

POTS - Platform Business - POTS - Platform Residence 
POTS - Loop - %Wire Digital Services 
2-Wire xDSL Loops - 2-Wire xDSL Line Sharing 
2-Wire xDSL Line Splining 

Denominator 11 

Number of Total Central Office troubles 
(Disposition Codes 05) 

Denominator 

trouble receipt date and time for Central 
-troubles (Disposition Code 05) 
% Cleared (all troubles) within 24 Hours 
Resale UNE Trunks - POTS Platform - CLEC Trunks 

- Specials (Non Services 

Specials DSI  LOOPS 
DSO and DSO) . 2-Wire xDSL 

and DS3 * 2-Wire xDSL 
Line Sharing 

* 2-WirexDSL 
Line Splitting 
Specials (Non 
DSO and DSO) - Specials DS1 
and DS3 

..Numeritor , , ,  T i ,  " " * "  . ,'D$nomi@tor 
Number of troubles. where the trouble clear 
date and time minus trouble receipt date 
and time is less than or equal lo 24 hours 
% Out of Service > 2 Hours 
Trunks 

Number of Central Oflice and Loop 
troubles (Disposition Codes 03. 04 and 
05). 

m CLEC Trunks 
I Denominator 

Verizon 
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Number of troubles 0 0 s .  where the trouble 
clear date and time minus trouble receipt 
date and time is greater than four (4) hours 

Verizon 
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Appendix L - U R L  inlormution in effect at time of filing 

Relerence # 1  http liwww22 verizon com/wholesale/altachmentsNZ~E~2002~Holiday~Sched pdf 

I 
Numerator 

Number of troubles 00s. where the trouble 
clear date and lime minus trouble receiDt 

- 
WR-4-07 
'roducts 

- 
:alculation 

dR-4-08 
Jroducts 

:alculation 

IR-4-09 
IR-4-10 

Denominator 

Number of 00s troubles (Loop and 
Central Office) 

% Out of Service > 12 Hours 
Resale I UNE I Trunks 

:lear dale and time minus trouble receipt 
!ale and time is greater than 24 hours 

I - CLEC Trunks 
POTS- Business Platform- - POTS- Business 

, .  
Central Office) 

Residence 

Services (ISDN) 
- 2 Wire Digital 

Platform- 
Residence 

2-Wire Digilal 
Services - 2-Wire xDSL 

2-Wire xDSL 
Line Sharing 
2-Wire xDSL 
Line Spltning 

. Loop 

LOOPS 

POTS- 
Business . POTS- 
Residence 

m 2 Wire Digital 
Services (ISDN) 

a Specials (Non 
DSO and DSO) 
Specials DS1 
and DS3 

Num 
\lumber of lroubles C 

r than 12 hours 
Hours 
UNE 

Platform - Platform 

. LOOP 

Business 

Residence 

2-Wire Digital 
Services 
2-Wire xDSL 
Loops - 2-WirexDSL 
Line Sharing 
2-Wire xDSL 
Line Splitting 
Specials (Non 
DSO and DSO) - Specials DS1 

rrunks 
m CLECTrunks 

and DS3 

ator  I Denominator 
S. where the trouble I Number of 00s troubles iLooD and 

Verizon 



Carrier to Carrier Guidelines 
Appendix L - URL information in effect at hmc orfiling 

Reference ill http liwww22 verizon comlwholesale1attach~entsNZ~E~2002~Hol1day~Sched pdf 

within 30 days for which a network trouble (Dispositton Codes 03, 04. or 05) IS lound A'repeat troubl 
report IS defined as a trouble on the same Iine/circuilltrunk as a previous trouble report that occurre, 
within the last 30 calendar days of thc previous trouble Any trouble, regardless of the origini 
Disposition Code. that repeats as a Disposition Code 03. 04. or 05 will be classified as a repeal repor 
with the exception of those exclusions listed in Section A below 

The identification of a repeat report and the scoring (number of days since origina 
report) IS based on the Close Date of the original report (often referred to as the "OR" 

section A: 
A report I S  not scored as a repeat when the original reports are: 

I For Loop troubles (e g analog loop, 2-Wire Digifal Loops, and 2-Wire xDSL Loops) a repeat is no1 
scored when the original repon is no access or misdirected 
1 An initial trouble may onlv be closed to a No Access disDosibon code if access is not available . .  

within the appointment window 11 2 An orianal reDon that was closed to No Trouble Found f NTF). Found OK (FOKI. or Customer 
~ I . ,. 

Premises Equipment (CPE) is deemed lo  have been rnrsdrrected if the trouble is found in a 
second report that was dispatched in the opposite direction 

Section B 

Excluded from Ihe repeat reports are 
* 

CPE troubles 
Troubles reported but not found upon dispatch (Found OK and Test OK). - 
Troubles reported on VZ official (administrative lines) 
Subsequent reports (additional customer calls while the trouble is pending) 

Troubles closed due to customer action 
Troubles reported by Verizon employees in the course of performing preventative maintenance, 
where no customer reported a trouble 

* VL Retail - CLEC Aggregate 
CLEC Specific 

Virginia 

Verizon 
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- POTS Platform - CLECTrunks 
2-Wire Digital Loop . Specials Services 
Services (ISDN) 2-Wire Digital 

* 2-Wire xDSL 

- ?-Wire xDSL 
Line Sharing 

* 2-Wire xDSL 
Line Splitting 

* Specials 
Calculation Numerator DenWninator 

LOOPS 

Number of Central Office and Loop troubles 
that had previous lroubles within Ihe last 30 
days (Disposition Codes 03, 04. and 05. 
that repealed from Disposition Codes < 14) 
(Repeal Flag IS set) 

Total Central Office and Loop Found 
troubles (Disposition Codes 03, 04 and 
05) wilhm Ihe calendar month 

Verizon 
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Q. 

line 4 of his rebuttal testimony, that your own testimony does not prove that Verizon 

misrouted any traffic? 

A 

trarfc that Cavalier analyxd rroni the July 8, 2003 call detail records from Cavalier’s 

Richmond, Virginia switch Cavalier has applied to those call records the rules of rate 

ccnter analysis, as detailcd by Verizon’s own lariff, for identification of call jurisdiction 

Cavalicr has then listed all calls, with the corresponding carriers delivering those calls, 

thal are “Access” and “Local” according to Verizon’s rate center analysis rules. The 

results of that analysis. located in the shaded portion of Exhibit WC-I, show that there 

was access traffic routed through the local trunks and local traffic routed through the 

access trunks 

Do you agree with the testimony of Verizon’s witness, Mr. Smith, on page 2, 

No Exhibit WC-1 to my direct testimony showsjust the opposite, based on 

For cxaniple, the two shaded columns under the “Local” portion of the chart, i n  

thc lower part of the exhibit, show traffic that Verizon delivered over the IXC 215 and 

IXC 303 trunks (intended to carry access traffic only) but that Cavalier believes was 

local. Cavalier determined that this traffic was local by looking at the “to” and “from” 

rate centers on these calls, and comparing them to a table that mirrors Venzon’s tables 

used lo  specify which “to” and “from” rate centers make up a “Local” call A potential 

flaw i n  this mcthod is that Vcnzon will sometimes change the calling party number, or 

CPN, from Ihc actual CPN lo a “chargc number,” as Cavalier belleves Venzon has done 

w i t h  celtain IraITc from Focal Cornmunicalions. 

The fact that Verizon may alter call detail rccords underscores the need for the 

lype of accurate billing data that Cavalier seeks to achieve through the contract language 
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that i t  proposes with respect to Issue C3. However, the altered call detail information 

should affect only a small percentage of the traffic that Cavalier receives from Verizon 

Uiiless VcriLon is altering the call details on a widespread scale, the altered information 

should not substaiitially alter the conclusion that most, ifnot all, of the local traffic listed 

in thc two gray columns near the bottom ofExhibit WC-I is actually local traffic 

misrouted over access trunks 

1 would also emphasize that Cavalier provided Verizon with over 500,000 call 

records Ihat back up the summary i n  Exhibit WC-I to my  testimony. That data showed 

that Ver i~on was niisrouting access traffic through the local tandem, as opposed to the 

~ C C C S S  tandem To date, Verizoii has not disputed the accuracy ofthis data or the 

accuracy of Cavalier’s conclusions that were based on this data. 

Q. 

must be mistaken, as shown by the example of an AT&T wireless roaming call. Do 

you agree? 

A. No, I do not. First, Mr Smith’s explanatioii has nothing to do with the wireline 

world He has failed to undercut Cavalier’s position in any way that local exchange 

companies’ traffic is being misrouted through access trunks, and that interexchange 

companies’ traffic is being misroutcd through local trunks. Moreover, while I agree with 

M r  Smith that some of the wirelcss minutes with faulty data could be the result ofthe 

cxamplc he described, he cannot show that to be the only cause of the faulty wireless 

Mr. Smith states, at page 2, lines 4-13 of his rebuttal testimony, that Cavalier 

21  calling data 
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Declaration of Walter Cole 
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I declare under penalty of perpry that I have revlewed the foregomg testmony 

and that 1 1  i s  truc and accurate to the best of my knowledge. 

Executed this 20' day of October, 2003 
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